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THE FRANKLIN REPORT, a Manhattan-based print and on-line publishing company offering readers the
most compl ete, inside information on top-ranked home service providers, announces the launch of itsthird
edition of THE FRANKLIN REPORT: NEW YORK CITY 2003, The Insider's Guide to Home Services.

Thefirst of itskind, this comprehensive, 520-page survey based on client reviews of the top home service
providersin New Y ork provides ground-breaking information on home service companies and individuals
who have achieved national recognition, as well as those who are considered well-kept secrets among
industry "insiders." Also included are in-depth overviews on how to hire service providersin 27 home
service categories ranging from architects to interior decorators to plumbers, and everything in between.

"Our mission isto simplify the task of choosing a home service provider by codifying the ‘word-of-mouth’
process consumers rely on, and to offer the community a chance to contribute to this on-going dialogue, both
in print and on The Franklin Report website.

Finding the right person for the job to work in your home can be a daunting experience; there are many
choices, not al of them right for the job or the client. THE FRANKLIN REPORT and it's regularly-updated
website, has compiled reports on a select group of master artisans, technicians, interior designers, architects
and craftspeopl e based on feedback from thousands of their clients," stated The Franklin Report founder and
CEO, Elizabeth Franklin.

The profiles and evaluations which appear in the guide and on The Franklin Report website are based on in-
depth interviews with clients, factual information culled from the service providers, consultations with
industry insiders and experts, and surveys submitted through the website, email, phone, fax, and in person.
All information is compiled into accessible, easy-to-understand entries that provide compl ete contact
information, a description of services and specialties, a summary, and specific, anonymous comments from
clients and industry peers. Each provider isthem given ratings on ascale of 1 to 5, based on the following
parameters. QUALITY, COST, VALUE, RECOMMEND.

"We went to exhaustive lengths to ensure that the information provided comes from verifiable and reliable
sources, and conducted follow-up interviews when any questions arose. And as a company policy, we only
publish the consensus view, and disregard unsubstantiated information.” Franklin said.

"Theresult,” Franklin continued, "is a guide to the most reliable, prominent, and professional home service
providers that no home owner or home renter should be without."

The Franklin Report is committed to an aggressive publishing schedule, and isrolling out several other city
survey guides, the first being Chicago which was released in September, 2001 and L os Angeles in October
2002. The next city plans include Westchester County/Fairfield Connecticut, South Florida, Houston, Dallas,
Atlanta and San Francisco. "As additional city surveys are published, existing guides will be thoroughly
updated and released,” Franklin further stated. The website will be updated regularly.
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From reader reviews:
Frances Small:

Why don't make it to become your habit? Right now, try to prepare your time to do the important take action,
like looking for your favorite guide and reading a book. Beside you can solve your condition; you can add
your knowledge by the publication entitled The Franklin Report, New Y ork City 2003: The Insider's Guide
to Home Services. Try to the actual book The Franklin Report, New Y ork City 2003: The Insider's Guide to
Home Services as your friend. It meansthat it can to get your friend when you sense alone and beside
associated with course make you smarter than previously. Yeah, it is very fortuned to suit your needs. The
book makes you more confidence because you can know every little thing by the book. So , we should make
new experience and knowledge with this book.

Jessica Duncan:

The book The Franklin Report, New Y ork City 2003: The Insider's Guide to Home Services make one feel
enjoy for your sparetime. You can utilize to make your capable far more increase. Book can to become your
best friend when you getting stress or having big problem together with your subject. If you can make
examining abook The Franklin Report, New Y ork City 2003: The Insider's Guide to Home Servicesto
become your habit, you can get far more advantages, like add your capable, increase your knowledge about
some or all subjects. You can know everything if you like wide open and read a e-book The Franklin Report,
New Y ork City 2003: The Insider's Guide to Home Services. Kinds of book are alot of. It means that,
science reserve or encyclopedia or other individuals. So , how do you think about this book?

Billie Gallagher:

Hey guys, do you would like to finds a new book to learn? May be the book with the headline The Franklin
Report, New Y ork City 2003: The Insider's Guide to Home Services suitable to you? Typically the book was
written by well known writer in this era. Often the book untitled The Franklin Report, New Y ork City 2003:
The Insider's Guide to Home Servicesis asingle of severa books that everyone read now. This book was
inspired many men and women in the world. When you read this publication you will enter the new way of
measuring that you ever know just before. The author explained their ideain the smple way, therefore all of
people can easily to be aware of the core of this guide. This book will give you awide range of information
about this world now. So you can see the represented of the world with this book.

VernaKrel:

Reading a e-book can be one of alot of activity that everyone in the world loves. Do you like reading book
and so. There are alot of reasons why people enjoyed. First reading a e-book will give you alot of new info.
When you read a guide you will get new information because book is one of humerous ways to share the
information or maybe their idea. Second, studying a book will make an individual more imaginative. When
you reading a book especially fictional book the author will bring one to imagine the story how the personas



do it anything. Third, you can share your knowledge to others. When you read this The Franklin Report,
New Y ork City 2003: The Insider's Guide to Home Services, it is possible to tells your family, friends along
with soon about yours book. Y our knowledge can inspire different ones, make them reading a book.
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