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Social Media Marketing was the first textbook to cover this vital subject. It shows how social media fits
into and complements the marketer’s toolbox. The book melds essential theory with practical application as
it covers core skills such as strategic planning for social media applications, incorporating these platforms
into the brand’s marketing communications executions, and harnessing social media data to yield customer
insights.

The authors outline the ‘Four Zones’ of social media that marketers can use to achieve their strategic
objectives. These include:

1. Community (e.g. Instagram)

2. Publishing (e.g. Tumblr)

3. Entertainment (e.g. Candy Crush Saga)

4. Commerce (e.g. Groupon)

This second edition contains new examples, industry developments and academic research to help students
remain current in their marketing studies, as well as a new and improved user-friendly layout to make the
text easy to navigate.

The textbook also provides a free companion website that offers valuable additional resources for both
instructors and students. Visit: study.sagepub.com/smm. Readers of the book are also invited to join the
authors and others online by using the hashtag: #smm
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From reader reviews:

Irving Hansen:

Reading a publication tends to be new life style on this era globalization. With reading you can get a lot of
information that will give you benefit in your life. Using book everyone in this world can certainly share
their idea. Publications can also inspire a lot of people. A lot of author can inspire their particular reader with
their story or even their experience. Not only the storyline that share in the ebooks. But also they write about
the knowledge about something that you need instance. How to get the good score toefl, or how to teach
children, there are many kinds of book that exist now. The authors these days always try to improve their
proficiency in writing, they also doing some analysis before they write to the book. One of them is this
Social Media Marketing.

John Householder:

This Social Media Marketing is great book for you because the content which can be full of information for
you who always deal with world and also have to make decision every minute. This particular book reveal it
information accurately using great organize word or we can declare no rambling sentences within it. So if
you are read the item hurriedly you can have whole info in it. Doesn't mean it only will give you straight
forward sentences but challenging core information with wonderful delivering sentences. Having Social
Media Marketing in your hand like obtaining the world in your arm, facts in it is not ridiculous one
particular. We can say that no e-book that offer you world in ten or fifteen second right but this guide already
do that. So , it is good reading book. Hi Mr. and Mrs. stressful do you still doubt that will?

Robert Hutzler:

Is it a person who having spare time after that spend it whole day by means of watching television programs
or just laying on the bed? Do you need something totally new? This Social Media Marketing can be the
reply, oh how comes? The new book you know. You are and so out of date, spending your time by reading in
this new era is common not a geek activity. So what these ebooks have than the others?

Jack Scala:

Don't be worry in case you are afraid that this book will certainly filled the space in your house, you can
have it in e-book technique, more simple and reachable. This Social Media Marketing can give you a lot of
buddies because by you looking at this one book you have point that they don't and make anyone more like
an interesting person. This specific book can be one of one step for you to get success. This publication offer
you information that maybe your friend doesn't know, by knowing more than various other make you to be
great individuals. So , why hesitate? Let me have Social Media Marketing.
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