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Beans is the story of The El Espresso, a legend in its own time in Seattle and a coffee company that has
prospered by intentionally staying small, inspiring fanatical customer loyalty in the process. Told over the
span of a single day, it follows The El's founder, Jack Hartman, through a business crisis that will challenge
him and make him clear on why he does what he does. Unsure of whether he has lost the passion needed to
sustain his business, Jack hires a consultant who flies to Seattle to "help" him but in reality bears witness to
the secrets of good business, whether it's a company of 20 employees or 20,000. In the process, Jack learns
about "the Four Ps" and how applying these universal principles can reenergize his employees, his
customers, and even himself.

Though fictionalized, this is a true story in the best sense of the word. It arrives at a time when people are
yearning to return to honest ways of doing business—before corporate dominance, inflated executive
salaries, accounting trickery, and outright greed became so much a part of our everyday business headlines.
It is the story of how a pushcart David up against the corporate Goliaths succeeded by focusing on what is
core to good business and a good life: honoring customers, trusting employees, building passion around a
product, and turning an honest profit.
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From reader reviews:

Maria Kraus:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite e-book and reading a publication. Beside you can solve your trouble; you can add
your knowledge by the e-book entitled Beans: Four Principles for Running a Business in Good Times or
Bad. Try to face the book Beans: Four Principles for Running a Business in Good Times or Bad as your pal.
It means that it can to be your friend when you sense alone and beside those of course make you smarter than
before. Yeah, it is very fortuned to suit your needs. The book makes you a lot more confidence because you
can know every thing by the book. So , let me make new experience and knowledge with this book.

Brian Bauer:

Reading a reserve can be one of a lot of action that everyone in the world enjoys. Do you like reading book
thus. There are a lot of reasons why people like it. First reading a publication will give you a lot of new
details. When you read a publication you will get new information because book is one of many ways to
share the information or perhaps their idea. Second, looking at a book will make an individual more
imaginative. When you studying a book especially fictional book the author will bring you to definitely
imagine the story how the characters do it anything. Third, you can share your knowledge to others. When
you read this Beans: Four Principles for Running a Business in Good Times or Bad, you can tells your
family, friends and soon about yours guide. Your knowledge can inspire different ones, make them reading a
book.

Geraldine Louis:

Exactly why? Because this Beans: Four Principles for Running a Business in Good Times or Bad is an
unordinary book that the inside of the publication waiting for you to snap it but latter it will distress you with
the secret the idea inside. Reading this book adjacent to it was fantastic author who else write the book in
such remarkable way makes the content inside easier to understand, entertaining way but still convey the
meaning totally. So , it is good for you for not hesitating having this any more or you going to regret it. This
excellent book will give you a lot of positive aspects than the other book get such as help improving your
ability and your critical thinking method. So , still want to hold up having that book? If I have been you I
will go to the reserve store hurriedly.

Hugo Carter:

Beans: Four Principles for Running a Business in Good Times or Bad can be one of your beginning books
that are good idea. We all recommend that straight away because this reserve has good vocabulary which
could increase your knowledge in words, easy to understand, bit entertaining but still delivering the
information. The writer giving his/her effort that will put every word into pleasure arrangement in writing
Beans: Four Principles for Running a Business in Good Times or Bad yet doesn't forget the main position,



giving the reader the hottest and also based confirm resource data that maybe you can be among it. This great
information can drawn you into fresh stage of crucial thinking.
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