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Gain realistic experience in a physician's office without leaving the classroom! Virtual Medical Office
combines your Fordney: Insurance Handbook for the Medical Office, 12th Edition textbook, a study guide,
and online software to help you develop the critical thinking and decision-making skills you'll need on the
job. With 15 virtual patient encounters, Virtual Medical Office begins each study guide lesson with a reading
assignment from the text, and then provides exercises offering practice in coding procedures and diagnoses,
filing insurance claims, troubleshooting rejected claims, catching common coding errors, evaluating the
office's compliance with HIPAA, keeping the policy manual up to date, and much more. Virtual Medical
Office provides a safe environment in which you can practice what you are learning in the text!

15 unique cases highlight CAAHEP and ABHES competencies with specific exercises relating to different●

payers, different billing situations, and common coding errors.
More than two hours of video clips include five videos for each case: one at check-in, three in the exam●

room, and one at checkout..
Realistic information resources include medical records for each case, an office policy manual, a fee●

schedule, a daysheet, and more.
A study guide (available in print and on the companion Evolve website):●

Complements textbook content through lessons that correlate reading assignments with patients in the■

virtual practice.
Promotes active learning as you collect information from a variety of sources to make coding and■

billing decisions.
Encourages critical thinking as you discuss and troubleshoot the documentation of the medical■

records. 
Contains common coding errors that you must spot and correct, as in real practice.■

Augments knowledge of HIPAA by comparing the policy manual, the contents of each case's medical■

record, and what actually happens in the videos.
Makes lessons available online, allowing you to complete assignments and submit them electronically■

to your instructor.

A detailed office tour makes it easier to use the VMO software and the online study guide.●

Revised exercises and new activities include more objective questions and fewer open-ended questions.●
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From reader reviews:

Donald Kelley:

The book Virtual Medical Office for Insurance Handbook for the Medical Office (Access Code), 13e gives
you the sense of being enjoy for your spare time. You may use to make your capable more increase. Book
can for being your best friend when you getting anxiety or having big problem with your subject. If you can
make looking at a book Virtual Medical Office for Insurance Handbook for the Medical Office (Access
Code), 13e for being your habit, you can get more advantages, like add your own capable, increase your
knowledge about many or all subjects. You could know everything if you like start and read a e-book Virtual
Medical Office for Insurance Handbook for the Medical Office (Access Code), 13e. Kinds of book are
several. It means that, science publication or encyclopedia or some others. So , how do you think about this
reserve?

Erica Clark:

Now a day individuals who Living in the era exactly where everything reachable by match the internet and
the resources within it can be true or not need people to be aware of each data they get. How many people to
be smart in acquiring any information nowadays? Of course the answer then is reading a book. Looking at a
book can help individuals out of this uncertainty Information specially this Virtual Medical Office for
Insurance Handbook for the Medical Office (Access Code), 13e book because book offers you rich details
and knowledge. Of course the info in this book hundred per-cent guarantees there is no doubt in it as you
know.

Charles Davis:

Are you kind of hectic person, only have 10 or maybe 15 minute in your day to upgrading your mind skill or
thinking skill actually analytical thinking? Then you are having problem with the book in comparison with
can satisfy your limited time to read it because pretty much everything time you only find book that need
more time to be learn. Virtual Medical Office for Insurance Handbook for the Medical Office (Access Code),
13e can be your answer given it can be read by you who have those short time problems.

Patricia Ackermann:

Do you like reading a guide? Confuse to looking for your preferred book? Or your book seemed to be rare?
Why so many problem for the book? But any people feel that they enjoy to get reading. Some people likes
reading, not only science book but additionally novel and Virtual Medical Office for Insurance Handbook for
the Medical Office (Access Code), 13e as well as others sources were given information for you. After you
know how the great a book, you feel wish to read more and more. Science publication was created for
teacher or even students especially. Those guides are helping them to put their knowledge. In other case,
beside science reserve, any other book likes Virtual Medical Office for Insurance Handbook for the Medical
Office (Access Code), 13e to make your spare time a lot more colorful. Many types of book like here.
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